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Abstract

The objectives of this research were 1) to study the exposure behavior of viewers of the “T News
Sod Leuk Jing” program on T News Satellite Television; 2) to study the viewers’ satisfaction with the program;
3) to study their demands and expectations for the program; 4) to compare viewers’ demographic data with
their demand for the program; and 5) to study the relationship between viewers’ exposure behavior and their
satisfaction with the program. This was a survey research. The sample population consisted of 400 viewers of
the “T News Sod Leuk Jing” program on T News Satellite Television, chosen through systematic sampling. The
data collection tool was a questionnaire. Data were statistically analyzed using percentage, mean, standard
deviation, t-test, ANOVA and chi square. The results showed that 1) Most viewers watched the “T News Sod
Leuk Jing” program on T News Satellite Television first; they watched it every day; they watched from the
beginning to the end; they kept the TV turned on until the end of the program but did other activities at the
same time; they had phoned in to the program to express views; they did not change the channel while
watching, even when advertisements came on; they had sent SMS through their phones to vote on news; they
always watched the news together with family members, friends or work colleagues; they chose to watch
news that was interesting and watched to the end of the program. 2) The viewers had a medium level of
satisfaction with the program overall. 3) For the aspects of demand for the program measured, the viewers
had a medium level of demand for most aspects and high demand for “protecting and promoting the nation,
religion, and the monarchy.” 4) As for expectations, the viewers had high expectations for the program to
inspect the work of political officials, raise consciousness about society, citizenship and democracy; play an
important role in setting professional standards for the media; and broadcast warnings, such as warnings about
natural disasters, terrorist attacks, and epidemics. They had medium level expectations for the other
expectations measured. 5) The demographic factors of sex, age, and occupation were related to demand for
viewing “T News Sod Leuk Jing” program on T News Satellite Television to a statistically significant degree

(p<0.05).

Keywords: Exposure behavior of viewers of the “T News Sod Leuk Jing” program on T News Satellite Television
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